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Abstract  

The WSIS+20 Review in 2025 offers African nations a critical opportunity to influence global 
digital governance and address their unique developmental needs. This report analyzes Africa’s 
digital landscape, highlighting progress in connectivity and innovation alongside persistent 
challenges such as the digital divide, infrastructure funding gaps of $3 billion annually, 
fragmented policies, and skills deficits. Drawing comparative insights from India and China, it 
contrasts India’s government-led Digital Public Infrastructure (DPI) model—exemplified by 
Aadhaar and UPI, which has enabled mass financial inclusion and de-risked private 
investment—with China’s state-directed approach fostering tech giants like BAT, but risking 
market concentration and regulatory tensions. 
Key findings underscore Africa’s high debt burden (nearly half of nations exceeding 60% debt-
to-GDP) constraining digital ambitions, while innovation remains concentrated in the “Big Four” 
markets (Kenya, Nigeria, Egypt, South Africa). Recommendations advocate a hybrid “Africa-
centric” strategy: strengthening interoperable DPI using open-source technologies, fostering 
Public-Private Partnerships, harmonizing policies via the AfCFTA Digital Trade Protocol, linking 
debt relief to digital investments, and promoting inclusive skills programs. By uniting in the 
WSIS+20 process, Africa can shift from passive recipient to empowered shaper of an equitable, 
sovereign digital future. 
 
Key Keywords from the Document 
Based on the content of the report “Africa’s Strategic Positioning in the WSIS+20 Review: A 
Roadmap for Affordable and Accessible Digital Ecosystems,” here are the most prominent 
keywords, extracted and ranked by relevance and frequency. These capture the core themes, 
entities, and concepts discussed: 
 • WSIS+20 
 • Digital Transformation 
 • Africa 
 • Digital Divide 
 • Infrastructure 
 • Innovation 
 • Digital Public Infrastructure (DPI) 
 • Development 
 • Policy 
 • India 
 • China 
 • Debt Relief 
 • Financial Inclusion 
 • Open-Source 
 • Venture Capital 
 • AfCFTA 
 • Public-Private Partnerships (PPPs) 
 • Skills 
 • Ecosystem 
 • Governance 
 • Investment 
 • Sustainability 
 • Equity 
 • Regional Integration 
 • Technological Dependency 
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Executive Summary 

The World Summit on the Information Society (WSIS)+20 Review presents a pivotal opportunity 
for African nations to shape the global digital agenda and ensure that their unique development 
priorities are reflected in the post-2025 digital governance architecture. This report provides a 
comprehensive analysis of the continent's digital landscape, drawing a comparative study from 
the experiences of India and China in creating affordable and accessible digital ecosystems. It 
culminates in a set of strategic recommendations designed to inform and guide African 
policymakers. 
The analysis reveals a dual reality in Africa: while significant progress has been made in digital 
connectivity and innovation, a persistent and multifaceted digital divide remains. Challenges 
include a substantial funding gap for infrastructure, fragmented regulatory frameworks, and a 
deficit in digital skills. The continent's innovation ecosystems are growing, yet they remain highly 
concentrated in a few key markets, and are vulnerable to global economic shocks. A key finding 
is the critical nexus between Africa's high debt burden and its ability to finance digital 
transformation, which necessitates a strategic approach to both domestic and international 
financing. 
The comparative study of India and China offers two distinct, yet instructive, development 
models. India's approach, centered on government-architected Digital Public Infrastructure 
(DPI), provides a blueprint for creating open, interoperable, and secure foundational layers (like 
the Aadhaar and UPI systems). This model has effectively de-risked private investment, 
enabled mass-scale financial inclusion, and fostered a vibrant, competitive market. In contrast, 
China's state-led, market-fueled model has achieved rapid technological advancement through 
massive top-down investment and the cultivation of dominant private tech giants. However, 
recent regulatory shifts expose an inherent tension between state control and market-driven 
innovation, serving as a cautionary tale about the risks of technological dependency and market 
concentration. 
Based on these findings, the report recommends that African nations adopt a hybrid, "Africa-
centric" approach. This strategy involves leveraging the WSIS+20 platform to advocate for a 
global agenda that prioritizes digital inclusion and equity. Domestically, it calls for strengthening 
DPI, fostering local innovation through targeted support and open-source technologies, 
harmonizing regional policies, and optimizing a mix of public, private, and concessional 
financing. By learning from the successes and risks of the Indian and Chinese models, and by 
acting with a unified voice, African nations can transition from being passive recipients of digital 
policy to active, empowered participants in their own digital future. 

 

 

Chapter 1: Introduction: Setting the Stage for WSIS+20 

1.1. The World Summit on the Information Society (WSIS) and Its Legacy 

The World Summit on the Information Society (WSIS) was a two-phase United Nations (UN) 
summit held in 2003 and 2005. Its primary objective was to forge a common global vision for 
using Information and Communications Technologies (ICTs) to advance development, a goal 
articulated in the Geneva Plan of Action. This foundational effort laid the groundwork for a global 
framework on digital development and governance. The initial review of this framework, known 
as WSIS+10, took place in 2015. The outcomes of that review established a textual precedent, 
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with some of its provisions serving as a basis for the WSIS+20 Zero Draft. The ongoing 
WSIS+20 process is designed to be a comprehensive 20-year review of the implementation of 
these initial outcomes and to assess the effectiveness of actions taken since 2005 in leveraging 
ICTs for development. 

1.2. WSIS+20: A Critical Moment for Global Digital Governance 

The WSIS+20 Review is more than a retrospective glance; it is a forward-looking negotiation 
that will define the trajectory of global digital cooperation for the next decade. The process is 
being driven by the UN and will culminate in a high-level event from 7 to 11 July 2025, in 
Geneva, Switzerland, followed by a high-level meeting of the General Assembly in New York on 
16-17 December 2025. A critical milestone in this process was the issuance of the Zero Draft of 
the outcome document on 29 August 2025. This 20-page document covers a broad spectrum of 
issues, including the persistent digital divide, the role of ICTs in sustainable development, the 
protection of human rights online, and the future of internet governance. 
The period immediately following the release of the Zero Draft is crucial. Member States and 
other stakeholders are invited to submit comments on the document, with a deadline in late 
September, followed by consultations in October. This timeline underscores the urgency for all 
participating parties to develop a clear, strategic position. The European Union, for instance, 
has already demonstrated a proactive and coordinated effort by submitting a non-paper and 
contributions to the stakeholder consultation. This organized engagement is intended to ensure 
that the final document reflects the EU's priorities, such as multistakeholder engagement and 
human rights. 
 
For African nations, the WSIS+20 review requires a swift, unified, and strategic approach. The 
tight window for stakeholder input means that a fragmented response could result in an 
outcome document that disproportionately reflects the priorities of other geopolitical blocs, 
potentially neglecting Africa's unique challenges and aspirations. Without a cohesive, continent-
wide position, the opportunity to champion critical priorities—such as digital equity, data 
sovereignty, and inclusive growth—could be lost. A collective approach is necessary to ensure 
these issues are not just acknowledged but become central tenets of the global digital agenda 
for the coming years. 
 
The WSIS+20 process, its key milestones, and the corresponding stakeholder contributions are 
summarized in the table below. 
 
 
 
 
 
Table 1: Key Milestones and Stakeholder Contributions to the WSIS+20 Review (2025) 

Date/Period Event Key Activities and Context 

Early 2024 Open Consultation Process Open consultation for WSIS+20 
Forum High-Level Event. 

7-11 July 2025 WSIS+20 High-Level Event Held in Geneva, co-hosted by 
ITU and the Swiss 
Confederation. Platform for 
discussing the WSIS+20 review 
and Action Lines. 

24-25 July 2025 Stakeholder Consultations EU contribution submitted as 
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Date/Period Event Key Activities and Context 

input to the zero draft. Focus 
on Human Rights and the 
Internet Governance Forum 
(IGF). 

29 July 2025 Informal Stakeholder 
Consultation 

Remarks provided by the 
Internet Society. 

29 August 2025 Zero Draft Issued Co-facilitators issue a 20+ page 
Zero Draft of the outcome 
document. Covers digital 
divides, ICTs for sustainable 
development, human rights 
online, and internet 
governance. 

Until 26 September 2025 Comment Submission Member States and other 
stakeholders invited to submit 
comments on the Zero Draft. 

13-14 October 2025 Stakeholder Consultations Stakeholder input to be 
collected on the Zero Draft. 

16-17 December 2025 High-Level Meeting UN General Assembly meeting 
in New York. 

 

1.3. Paper Aims and Scope 

This report aims to equip the African leadership with the strategic intelligence needed to 
effectively participate in the WSIS+20 Review. It begins with a deep dive into the current state of 
Africa's digital transformation, assessing its progress, persistent challenges, and the dynamics 
of its emerging innovation ecosystem. The core of the analysis is a detailed comparative study 
of the digital development models of India and China, dissecting their philosophies, key 
initiatives, and the roles of their respective governments and private sectors. The report 
concludes by synthesizing these findings into a set of actionable recommendations, providing a 
roadmap for African nations to not only influence the global digital agenda but also to accelerate 
their own journey toward an inclusive, equitable, and sovereign digital future. 

 

Chapter 2: The State of Africa's Digital Transformation 

2.1. Progress and Persistent Gaps: The Digital Divide in Africa 

Africa's digital landscape is a study in contrasts, marked by both rapid advancement and 
persistent inequalities. While digital communication is fast spreading, and the continent's digital 
payments networks have reached a milestone of over 1.1 billion mobile users, internet 
penetration still lags significantly behind global averages. In 2024, only 34% of Africans were 
online, a figure far below the global average of 67%. This digital divide is not uniform; countries 
like Kenya and South Africa have emerged as regional leaders, while others, such as Chad and 
Niger, remain significantly disconnected. 
The challenge is not solely a lack of infrastructure. Even in areas with available connectivity, 
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large numbers of people are unable to use digital services affordably or optimally to enhance 
their social and economic well-being. High costs and a lack of digital literacy are major barriers, 
meaning that the mere provision of broadband is insufficient to bridge the digital gap. The divide 
is therefore multifaceted, encompassing issues of access, affordability, usability, and the 
availability of relevant local content. 

2.2. Foundational Pillars of Digital Development: Infrastructure, Policy, and Skills 

The foundation of any digital economy rests on three key pillars: robust infrastructure, 
supportive policy, and a skilled populace. On infrastructure, Africa faces a daunting shortfall. 
The continent’s total infrastructural backlog is estimated to require an annual outlay of $130-
$170 billion until 2025, with a specific ICT funding gap of around $3 billion per year. This has led 
to the private sector becoming the dominant source of financing. Of the $7.1 billion committed to 
ICT investments in 2018, over half—$4.8 billion—came from private entities. This trend 
continues, with large-scale projects like Google's Equiano and Meta's 2Africa subsea cables 
playing a pivotal role in boosting bandwidth and lowering internet costs. 
In recognition of the critical importance of digital transformation, African governments are 
increasingly formulating clear policy blueprints to guide investment and development. The 
African Continental Free Trade Area's (AfCFTA) Digital Trade Protocol, in particular, provides a 
crucial template for nations to harmonize their digital policies and enable cross-border trade. 
These policies are a necessary precursor to attracting the kind of investment needed to sustain 
growth. 
However, a lack of infrastructure is not the sole constraint. The digital divide is also a skills gap. 
Despite the rapid spread of mobile technology, many Africans lack the foundational knowledge 
to fully participate in the digital economy. To address this, organizations and governments are 
implementing digital literacy programs, often leveraging existing community institutions like 
libraries. These initiatives, as seen in Kenya, Tunisia, Nigeria, Ghana, and South Africa, are 
designed to increase employability and empower citizens. The need to go beyond "hard skills" 
and focus on "soft skills," such as media literacy and online safety, is also a growing priority as 
the continent confronts challenges like cybercrime and disinformation. 

2.3. The Innovation Ecosystem: Venture Capital, Startups, and Grassroots 
Innovation 

Africa’s innovation ecosystem is dynamic and resilient, yet it faces significant challenges. 
Venture capital (VC) funding experienced a notable downturn in 2024, with total funding 
dropping to $2.2 billion, a 53% decline from 2022. This decline was attributed to global 
economic challenges, including rising interest rates. However, there is cautious optimism for a 
recovery in 2025, with projections for a return of international investors. The VC landscape 
remains heavily concentrated in the "Big Four" markets—Kenya, Nigeria, Egypt, and South 
Africa—which collectively accounted for 84% of total funding. 
The growth of tech hubs and innovation clusters is a promising trend. Egypt's Cairo cluster was 
the sole African entry in WIPO's 2024 top 100 Science and Technology Clusters. Initiatives like 
Egypt's government-backed Innovation Cluster Initiative demonstrate a strategic move toward 
fostering entrepreneurship through public-private partnerships. These clusters often specialize 
in specific sectors, with Nairobi leading in mobile money innovations and Cape Town in 
cybersecurity and artificial intelligence. 
Beyond the formal tech ecosystem, grassroots innovation and the adoption of open-source 
technology are playing a crucial role in addressing local challenges. Examples range from 
simple, yet effective, urban agriculture solutions in Nairobi slums to solar-powered water heaters 



 
 WSIS+20 REVIEW 2025. @AI FOR AFRICA: AIFAT CS 0320251010 

8 
 

in Egypt. The use of open-source software is particularly impactful for African economies as it 
eliminates expensive licensing fees, reduces dependency on foreign providers, and encourages 
local developers to build homegrown solutions. 

2.4. Financing Africa's Digital Ambition: Public, Private, and Concessional 
Funding 

Financing Africa's digital transformation is complicated by the continent's underlying economic 
vulnerabilities. Nearly half of African nations had a debt-to-GDP ratio above 60% in 2023, with 
many spending more on debt interest than on essential services like education or health. This 
places immense pressure on governments to balance fiscal discipline with the need for growth-
focused spending. 
This situation highlights a delicate relationship between Africa's sovereign debt crisis and its 
digital aspirations. The need for massive investment in digital infrastructure is undeniable, but it 
is also a source of potential debt distress. At the same time, international financial institutions 
are providing significant concessional financing for digital development. The World Bank's 
International Development Association (IDA), for example, provides highly concessional loans 
and grants, with Africa receiving 66% of its commitments in fiscal year 2025. The ability of a 
country to access and properly utilize these funds is often tied to its record of sound fiscal 
management. This dynamic suggests that securing digital infrastructure financing is not merely 
a matter of finding capital, but also of demonstrating institutional strength and a clear policy 
roadmap. 
The WSIS+20 platform offers a unique opportunity to articulate a position that links the call for 
global debt relief to the imperative of digital development. The argument is that debt 
forgiveness, such as through initiatives like the Heavily Indebted Poor Countries (HIPC) 
Initiative, is a mechanism to free up domestic capital. By framing debt relief as a tool to unlock 
resources for digital infrastructure and skills development, African nations can foster long-term 
economic resilience and ensure that their digital transformation is sustainable and not 
dependent on burdensome, non-concessional loans. 
 
Table 2: The Landscape of Africa's Digital Development (2024-2025) 

Metric Status/Data Key Implications Source(s) 

Internet Penetration 
(2024) 

34% of the population 
online; far below global 
average of 67% 

Highlights a significant 
digital divide that 
extends beyond 
infrastructure to issues 
of affordability and 
usability. 

 

VC Funding (2024) Dropped to $2.2 billion, 
a 53% decline from 
2022 

Demonstrates 
vulnerability to global 
economic shocks; 
indicates a need for 
increased local investor 
engagement and 
alternative financing 
models. 

 

Mobile Money (2024) 1.1 billion registered 
accounts, representing 
53% of the global total 

A key enabler of 
financial inclusion, 
creating a massive, 
continent-spanning 
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Metric Status/Data Key Implications Source(s) 

financial ecosystem 
that is critical for 
economic growth. 

Debt-to-GDP Ratio 
(2023) 

Nearly half of African 
nations had a ratio 
above 60% 

A major economic 
vulnerability that raises 
concerns over debt 
sustainability and limits 
government spending 
on critical sectors like 
digital infrastructure. 

 

Innovation Hubs Dominated by "Big 
Four" (Kenya, Nigeria, 
Egypt, South Africa); 
Cairo is the sole 
African cluster in the 
WIPO's 2024 Top 100 
S&T Clusters 

Indicates an uneven 
distribution of digital 
growth and investment, 
requiring policies to 
nurture ecosystems in 
other regions. 

 

 

Chapter 3: Comparative Analysis: Lessons from India and China 

3.1. The Indian Model: Government as the Architect of Digital Public 
Infrastructure 

The Indian model of digital development is founded on a core philosophy of government as the 
architect of secure, stable, and open digital public infrastructure (DPI). The objective of the 
"Digital India" initiative, launched in 2015, is to connect rural areas with high-speed internet, 
deliver digital government services, and achieve universal digital literacy. This approach aims to 
create a foundational layer of public goods upon which both the public and private sectors can 
build innovative services. 
Key initiatives underpinning this model include the BharatNet project, which aims to provide 
high-speed internet to rural village councils, and the PM-WANI scheme, which has established 
over 333,300 public Wi-Fi hotspots as of June 2025. These infrastructure investments have 
been coupled with a significant reduction in data costs, from ₹308/GB in 2014 to a remarkably 
low ₹9.34/GB in 2022, making digital services more affordable for the masses. Beyond 
connectivity, the government has launched platforms like the UMANG app, which offers over 
2,300 government services, and DigiLocker, a secure digital document wallet with over 56 crore 
users as of July 2025. Digital literacy programs, such as the Pradhan Mantri Gramin Digital 
Saksharta Abhiyaan (PMGDISHA), have targeted 6 crore rural households. 
The most impactful components of this strategy are the Aadhaar and Unified Payments 
Interface (UPI) systems, often referred to as the "India Stack." Aadhaar is a unique biometric-
based digital identity that provides a foundational layer for authentication and service delivery. 
Building on this, the UPI system has revolutionized digital payments by enabling real-time, 
bank-led, and interoperable transactions. This has driven a significant behavioral change, with 
even micro-transactions for a cup of tea or fresh vegetables now conducted digitally. The 
system has facilitated an estimated economic saving of up to $67 billion since its inception and 
has brought millions of individuals and small businesses into the digital economy. 
While the government serves as the primary catalyst, the private sector's role is pivotal in 
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building services on top of this public infrastructure. Tech companies like Google and Amazon 
have invested in the ecosystem by promoting affordable smartphones and integrating small and 
medium enterprises (SMEs) onto online platforms. The fundamental advantage of this model 
lies in its ability to de-risk private investment. By providing the foundational digital "roads"—a 
secure identity layer, a robust payment system, and low-cost connectivity—the government 
lowers the barriers to entry for local and international innovators to build the digital "cars," 
fostering a vibrant and competitive ecosystem. This approach is particularly relevant for African 
nations, which face similar challenges of large, rural populations, a significant financial inclusion 
gap, and the need for cost-effective, scalable solutions. The interoperability of India’s systems 
directly addresses the challenge of fragmented regional markets across Africa. 

3.2. The Chinese Model: State-Led, Market-Fueled Digital Dominance 

In contrast to India's DPI-centric model, China’s digital transformation follows a "whole-of-
nation" approach where the state and the Communist Party provide top-down guidance. The 
overarching "Digital China" strategy is aimed at achieving technological independence and 
establishing the nation as a global leader in digital governance. This approach is rooted in a 
recognition that digital transformation is critical for economic modernization, military strength, 
and international competitiveness. 
The strategy's key pillars include massive state-led investment in "New Infrastructure," such as 
5G networks, AI, and big data, which provides the physical and digital foundation for 
transformation. However, the core of China's digital ecosystem is its enterprise-led model, 
dominated by a few powerful private tech giants, collectively known as BAT (Baidu, Alibaba, and 
Tencent). These companies have built vast, all-encompassing ecosystems that cover everything 
from e-commerce and finance to social media and entertainment. For a long period, government 
policy provided a supportive environment for their rapid growth, with a hands-off regulatory 
approach and easy access to funding. 
 
The state's tolerance for this "freewheeling" growth shifted in late 2020, as authorities grew 
concerned about the monopolistic power of these firms and their impact on broader economic 
stability. This is clearly illustrated by the government's response to the "instant retail" price wars 
between major tech companies like Alibaba, Meituan, and JD.com. Regulators have repeatedly 
warned against this "race to the bottom" in pricing, which is seen as a threat to profit margins 
and a potential exacerbation of deflationary pressures. These actions highlight an inherent 
tension between the state's desire for top-down control and the unrestrained, competitive 
market dynamics it once fostered. 
 
This serves as a cautionary tale for African nations. While China’s model has produced stunning 
growth and global tech leaders, it also demonstrates the risks of an ecosystem dominated by a 
few private players. Such a model can lead to market concentration, stifle competition, and raise 
significant concerns about data sovereignty and technological dependency. For African nations, 
which are increasingly seeing foreign investment in their digital infrastructure, the experience of 
China’s recent regulatory crackdowns underscores the need to balance the attraction of foreign 
capital with the imperative of maintaining control over their own digital futures. 
 
Table 3: Comparative Analysis of Digital Ecosystem Models: India vs. China 

Dimension Indian Model (Government-as-
Architect) 

Chinese Model (State-Led, 
Market-Fueled) 

Core Philosophy Government creates open 
digital public infrastructure 

State provides top-down 
guidance and massive 
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Dimension Indian Model (Government-as-
Architect) 

Chinese Model (State-Led, 
Market-Fueled) 

(DPI) to facilitate private 
innovation and public service 
delivery. 

investment to achieve 
technological independence 
and global leadership. 

Government's Role Architect and enabler of 
foundational, interoperable 
platforms like Aadhaar and 
UPI. 

Top-down leader and regulator 
that guides industrial policy and 
invests in "New Infrastructure". 

Private Sector's Role Builds services and businesses 
on top of the open DPI. 
Encouraged through a de-
risked, competitive 
environment. 

Driven by a few dominant tech 
giants (BAT) that build 
comprehensive, all-
encompassing digital 
ecosystems. 

Key Initiatives "Digital India," Aadhaar, Unified 
Payments Interface (UPI), 
DigiLocker, BharatNet. 

"Digital China," "Internet+ 
Plan," "New Infrastructure," and 
the cultivation of national tech 
champions. 

Primary Outcomes Widespread financial inclusion 
and digital service access 
through low-cost, open 
systems. Fosters a vibrant, 
competitive market and local 
entrepreneurship. 

Rapid, large-scale 
technological advancement and 
global leadership. Cultivates 
globally competitive tech 
companies. 

Key Risks/Lessons Requires a high level of political 
will and sustained government 
commitment. Presents a 
transferable model for 
developing nations. 

Risk of market concentration, 
data sovereignty issues, and a 
potential "race to the bottom" in 
pricing. 

 

 

Chapter 4: Strategic Recommendations for African Nations 

4.1. Strengthening Digital Public Infrastructure (DPI) 

African nations should prioritize the strategic development of a public, interoperable digital 
infrastructure. This involves adopting a DPI-centric approach inspired by the Indian model, 
which has proven effective in enabling financial and social inclusion on a mass scale. 

● Invest in foundational digital identity and payment systems: Governments should 
lead the creation of secure, unique digital identity systems to serve as a foundational layer 
for accessing public and private services. Simultaneously, they must facilitate the 
development of interoperable, real-time payment systems to drive financial inclusion, 
drawing inspiration from the success of UPI and mobile money initiatives across Africa. 

● Prioritize open-source technologies: To reduce costs and dependency on foreign 
proprietary software, African governments should prioritize the use of open-source 
technologies in their DPI development. This approach not only provides transparency and 
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enhances data sovereignty but also fosters a local innovation ecosystem by allowing 
domestic developers to build and customize solutions. 

● Leverage Public-Private Partnerships (PPPs): Given the immense funding gap for 
digital infrastructure, PPPs are an essential mechanism to bridge the divide. Governments 
must create clear, transparent frameworks for these partnerships to attract private sector 
investment while ensuring that projects serve the public interest and include provisions for 
knowledge transfer and local capacity building. 

4.2. Fostering Innovation and Entrepreneurship 

The growth of Africa's digital economy is dependent on a thriving, continent-wide innovation 
ecosystem, not one concentrated in a few hubs. 

● Nurture innovation ecosystems beyond the "Big Four": Policymakers should actively 
support the growth of tech hubs and innovation clusters in second-tier cities and under-
invested regions. This can be achieved through targeted policies such as regulatory 
sandboxes, innovation grants, and government-backed accelerators. 

● Encourage VC investment through harmonized policies: Fragmented regulatory 
environments are a significant deterrent to venture capital funding. African nations must 
work to harmonize policies on data governance, digital trade, and taxation to create a 
predictable and attractive environment for both local and international investors. 

● Scale grassroots innovation: Governments should learn from and replicate successful, 
low-cost grassroots innovations that address specific local challenges, such as food 
security and clean energy. Policy should incentivize the formalization and scaling of these 
solutions, ensuring they are integrated into national development strategies. 

4.3. The Urgency of Policy Harmonization and Regional Integration 

A fragmented policy landscape remains a major constraint on Africa's digital potential. The 
WSIS+20 review provides a timely platform to address this at a global level. 

● Develop a unified African position for the WSIS+20 review: A collective, unified voice 
is essential to ensure that African priorities are not only heard but are central to the final 
outcome document. This includes advocating for a global agenda that supports DPI, 
open-source technologies, and digital skills development as fundamental pillars of 
equitable growth. 

● Accelerate regional integration through the AfCFTA Digital Trade Protocol: The 
African Union, Smart Africa Alliance, and other regional bodies must accelerate efforts to 
implement the AfCFTA Digital Trade Protocol. This is critical to creating a single digital 
market that can generate the economies of scale and network effects necessary for 
African digital firms to compete regionally and globally. 

4.4. Optimizing Financing and Partnerships 

● Advocate for linking debt relief to digital development: On the WSIS+20 platform and 
in other international forums, African nations should advocate for a formal mechanism that 
links debt relief to a commitment to invest the freed-up resources in digital infrastructure 
and skills. This would transform debt vulnerability into an opportunity for long-term digital 
resilience. 

● Structure strategic foreign partnerships: While attracting foreign investment is crucial, 
it must be done with an eye toward fostering local capacity and technological sovereignty. 
Partnerships with foreign firms should be structured to ensure knowledge transfer, on-the-
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job training, and the creation of backward and forward linkages with the local economy. 

4.5. Building Digital Skills and Fostering Inclusive Participation 

● Implement nationwide digital literacy programs: Policymakers must move beyond a 
focus on hard infrastructure and prioritize comprehensive digital literacy programs that are 
accessible to all citizens. These programs should leverage community institutions and 
equip citizens with both technical and soft skills to navigate the digital world safely and 
effectively. 

● Promote gender-inclusive initiatives: A significant portion of Africa's population 
remains offline, with a disproportionate number being women. To address this, 
governments and organizations must actively promote gender-inclusive initiatives that 
empower women in tech, providing mentorship, funding, and training to foster female tech 
entrepreneurs and leaders. 
 
 

Table 4: Strategic Recommendations for African Nations 

Challenge Lesson from 
Comparative Analysis 

Proposed Action Source(s) 

Persistent Digital 
Divide 

India's DPI model 
demonstrates how 
open, government-
architected platforms 
can enable mass 
access to services at a 
low cost. 

Adopt a DPI-centric 
approach to build a 
foundation of public 
digital goods (IDs, 
payments, data) to de-
risk private investment 
and lower barriers to 
entry. 

 

High Debt & Funding 
Gap 

Concessional financing 
and debt relief can free 
up resources for 
development. 

Advocate for linking 
debt relief to digital 
infrastructure 
investment 
commitments on global 
platforms like 
WSIS+20. 

 

Technological 
Dependency 

China's state-led model 
can lead to 
concentration of power 
and reliance on 
dominant firms. 

Prioritize open-source 
technology adoption to 
reduce vendor lock-in 
and foster local 
innovation and data 
sovereignty. 

 

Fragmented Policies China's "whole-of-
nation" approach and 
India's interoperable 
systems highlight the 
importance of 
coordinated policy. 

Accelerate regional 
policy harmonization 
through frameworks 
like the AfCFTA Digital 
Trade Protocol to 
create a single digital 
market. 
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Chapter 5: Conclusion: Africa's Digital Future in the Global Arena 

The WSIS+20 Review represents a moment of profound strategic importance for Africa. The 
continent’s digital transformation is at an inflection point, marked by both a burgeoning 
innovation ecosystem and the persistence of deep-seated challenges like the digital divide, 
funding shortfalls, and a lack of policy harmonization. The contrasting experiences of India and 
China offer a rich tapestry of lessons. India’s success in leveraging DPI to create a vibrant, 
competitive, and inclusive digital economy presents a highly transferable blueprint for African 
nations seeking to bridge the gap in access and financial inclusion. Conversely, China’s model, 
while demonstrating the power of a state-led approach, serves as a clear warning about the 
risks of market concentration and the delicate balance between government control and 
fostering genuine innovation. 
The path forward for Africa requires a synthesis of these lessons. It is not about wholesale 
adoption of one model over another, but about an "Africa-centric" approach that marries the 
most effective elements of both. This strategy demands that African leaders act with a unified 
and authoritative voice on the global stage, leveraging platforms like the WSIS+20 to advocate 
for their unique developmental needs. By prioritizing DPI, promoting regional policy 
harmonization, and strategically managing financing and foreign partnerships, Africa can 
transition from being a passive consumer of digital technology to a proactive shaper of its own 
digital destiny. The ultimate goal is to build a digital future that is not only connected and 
competitive, but is also equitable, sustainable, and truly serves the well-being of all its citizens. 
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